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AHHOTALINA

JIlaHHBIN TOKYMEHT COJICPIKHUT:

— OMHCAaHHE MPOIECCOB, 00ECTIEYNBAIONINX MOAIEPKAHUE JKU3HEHHOTO ITUKIIa
MIPOTrPaMMHOTO 00€CTICUCHHSI;

— yCTpaHEHHE HEHCIIPABHOCTEH, BBISIBICHHBIX B XOJI€ AKCIUTyaTaIliH TPOTPAMMHOTO
obecrieyeHus;

— COBEPIIECHCTBOBAHKE IPOTPAMMHOTO 00ECIICUCHHS;

— uH(bOPMAIHIO O TIEPCOHAJIE, HEOOXOAUMOM JIJIsi 00ECTIeUeHU s TaKOH MO e KKH. JJaHHbIH
JOKYMEHT IpeaHazHadyeH A1t anMuHucTpatopoB [1O «/JoMOHnmaitn - cuctema KOHTPOJISI U

ympasieHuss MKJI 1151 cOOCTBEHHUKOB KWibs ¥ mipeanpusatuid JKKX».



TEPMUMHBI U OITPEIEJIEHM S

B nokyMeHTe HCIob30BaHbI CAEAYIOUINE TEPMHUHBI:

Tepmun

Onpenesienne

bazosas imunus (baseline)

Crnenudukarnys Wik NPpoayKT, KOTOPbIe ObLITH
oUIHATEHO PACCMOTPEHBI M COTJIACOBAHEI C TEM,
YTOOBI BIIOCJICACTBUM CITY)KUTh OCHOBOM ISt
JTaTbHEHUINETO Pa3BUTHSI, U KOTOPhIE MOTYT OBIThH
M3MEHEHBI TOJIBKO MTOCPEACTBOM O(DUIIMATEHBIX U
KOHTPOJMPYEMBIX TPOLIECAYP U3MEHEHHSI

Kusznennsrit mukin (life cycle)

PasButne cucteMsbl, MPOAYKTa, yCIyTH, IPOEKTA UIH
JPYTUX U3TOTOBJIEHHBIX YEJIOBEKOM OOBEKTOB,
HAYHMHAS CO CTAUU Pa3pabOTKU KOHIEIIUH 1
3aKaHYMBasl IPEKPALICHUEM IPUMEHEHUS

KpanudukanumonHoe
tectupoBanue(qualification
testing)

TectupoBanue, MPOBOANMOE pa3padOTINKOM H
CaHKIIMOHHPOBAHHOE MPHOOPETAIOIEH CTOPOHOI
(Ipu HEOOXOUMOCTH) C TIENTBI0 JEMOHCTPAIIUH TOTO,
YTO NPOTPAMMHBIMIIPOYKT yAOBJIETBOPSIET
crienuUKaMsIM U TOTOB JIJIsi PUMEHEHHUS B
3aIaHHOM OKPY>KCHUM WJIH UHTETPaLui C CUCTEMOH,
JUIsl KOTOPOM OH MpeIHa3Ha4YeH

KommnnekcupoBanue
(integration)

OO0beTMHEHNE CUCTEMHBIX JIEMEHTOB (BKITFOYAs
COCTaBHBIC YACTH TEXHUYECKHUX U MPOTPAMMHBIX
CPEICTB, PYYHBIE OIIEpALlUX U APYTHE CUCTEMEL, IIPH
HEOOXOAMMOCTH) JIJIsl TPOU3BOACTBA TIOJTHOM
CHCTEMBI, KoTOpasi OyeT yAOBICTBOPSATh
CUCTEMHOMY TIPOSKTY M O’KHJIAHUSAM 3aKa34HKa,
BBIPKECHHBIM B CHCTEMHBIX TPEOOBaHHUIX

Konctpynposanue
(constraction)

Co3aHue UCIOMHAEMBIX TPOTPAMMHBIX OJIOKOB,
KOTOPBIEIOJKHBIM 00pa30M OTPaKaroT
[IPOEKTUPOBAHUE MPOrPAMMHBIX CPEJICTB




TIEPEYEHb COKPAILIEHUI

B noxymeHTe HCTIONb30BaHbI CIIETYIONTNE COKPAIICHHMS:

Coxpamen Onpenesienne
ue
ocC OnepannoHHas cucrema
o [TporpammMHoOe obecrieueHre
CTII Cryx06a TEXHHUECKOU MOAICPKKH
T3 TexHuueckoe 3ajaHue




1. TIpomeccrl ’Kn3HEHHOTO IMKJIA IPOrPAMMHOTO 0GecTied eHHsT

1.1. OOwmwme cBenenus

JKu3HEeHHBI MK NMPOTrpaMMHBIX CpeacTB, Bxomaumx B coctaB 110 «JlomOwnaiin -

cucteMa KOHTpoJs u ynpasinenus MKJ[ ans coOctBeHHUKOB kuibst U npennpusatuid KKX»,
obecnieunBaercs B cooTBeTcTBUM ¢ TpeboBanusiMu [[OCT P UCO/MBK 12207-2010. OcHoBHBIE
MPOLECCHl KU3HEHHOTO IMKJIa MPOTrpaMMHBIX CPEICTB B COOTBETCTBUU € ykazaHHbIM ['OCT
OMHCaHBI B JAHHOM pa3felie.

1.2.  TIporecchl BHEAPEHHUS IPOTPAMMHBIX CPE/ICTB

1.2.1. Ocnosroti npoyecc eneopeHus

B pesynbrare ycmemHOro OCYIIECTBJICHHMSI OCHOBHOTO IIpoliecca BHeApeHus (B
I'OCT P MCO/MDK 12207-2010 uctionb3yeTcsi TEPMUH «PEeaTU3aIUN» ) MPOTPAMMHBIX
CPEJICTB:

OTIpe/IeIIIeTCs CTpaTerusi BHEPEHNUS,
ONPENIETSAIOTCS OTPAHUYEHUS 110 TEXHOJIOTUH PeaTu3aliy MPOeKTa;
M3rOTaBIIMBACTCS MMPOTPAMMHAsI COCTaBHAS YacTh;

ImporpaMMHas COCTaBHAA 4aCThb YIIaKOBBIBACTCA U XPAaHUTCA B COOTBETCTBUH C
COTJIaIICHUEM O €€ ITOCTAaBKE.

1.2.2. Ilpoyecc ananuza mpebosanuil K npOSpaAMMHBIM CPEOCMBAM

B pe3ynbrare ycrnemHoro ocymecTBICHUs MPoLecca aHanu3a TpeOOBaHHM K TPOrpaMMHBIM
CpeAcTBaM:

OTIpeNIeNAI0TCsA TpeOOBaHH K IPOrPaMMHBIM 3JIEMEHTaM CUCTEMBI U UX UHTepdeiicam;

TpeOOBaHUS K IPOrPaMMHBIM CPEICTBAM aHAIU3UPYIOTCS HA KOPPEKTHOCTh U
TECTUPYEMOCTB;

OCO3HAETCs BO3/IEHCTBUE TpeOOBaHUI K MPOTPaMMHBIM CPEJCTBaM Ha Cpery
(GyHKIIMOHUPOBAHUS;

YCTaHABJIMBAETCSI COBMECTUMOCTh M TIPOCIIC)KUBAEMOCTh MEXKTy TPEOOBAHMSIMH K
NPOTPaMMHBIM CPEACTBaM M TPEOOBAHUSIMH K CHCTEME;

OTIPENIeNAIOTCS MPUOPHUTETHI pean3alui TpeOOBaHUH K TPOrPaMMHBIM CPEACTBaM;

TpeboBaHUs K MPOTPAaMMHBIM CPEJICTBAM MPHUHUMAIOTCS U OOHOBIISIOTCS IO MEpe
HEOOXOIMMOCTH;

OLICHUBAIOTCSI N3MEHEHUs B TPEOOBAHUAX K MPOTPAMMHBIM CPEICTBAM IO CTOMMOCTH,
rpadukaM paboT U TEXHUUECKUM BO3JICHCTBUAM;

TpeOOBaHUS K MPOrPaMMHBIM CPEICTBAM BOIUIOIIAIOTCS B BUI€ Oa30BBIX JIMHUN U
JOBOJISITCS 10 CBE/ICHUS 3aMHTEPECOBAHHBIX CTOPOH.

1.2.3. Ilpoyeccw npoekmuposarus npoeSpamMMHbIX CPeOCms

B pesyibrare yCnemHon peaa3anuy npouecca NpOeKTUPOBAaHU aPXUTEKTYPhI IPOrPaMMHBIX
CPEICTB:

pa3pabaTbIBaeTCs MPOEKT APXUTEKTYypbl MPOTPAMMHBIX CPEJICTB M YCTaHABIMBAETCS
0a3oBasi JIMHUS, ONMCHIBAIOIIAS TPOTPAMMHBIE COCTaBHBIE 4YacTH, KOTOphIE OyayT
peann30BbIBaTh TPEOOBAHUSI K IPOIPAMMHBIM CPEJCTBAM;

OTIpeNIeNIAI0TCA BHYTPEHHHE U BHEUIHME MHTEP(ENHCHl KakI0oW MPOrpaMMHON COCTaBHOM
4acTH;



— YCTaHaBJIHMBAIOTCS COTJIACOBAHHOCTH M IIPOCIICKUBAEMOCTb MEX 1Y TPEOOBAaHUSAMHU K
IIPOrPaMMHBIM CPEJACTBAM U IIPOTPAaMMHBIM IIPOEKTOM.

B pe3ynbTaTe ycmemHoro ocyIiecTBIEHHS IMpolecca JeTalbHOTO MPOSKTUPOBAHUS
MPOTrPaMMHBIX CPECTB:

— paszpabaTblBaeTCs AETAIbHBINA MPOEKT Ka)KJ0T0 IPOrPaMMHOT0 KOMIIOHEHTA,
ONMCHIBAIOLIUI CO3]aBa€Mbl€ IPOrPAMMHBIE MOAYJIN;

— ONpEIENSIFOTCS BHEITHUE UHTEP(EICHI KaXkKI0TO MPOTPAMMHOTO MOTYJIS U

— YCTaHABJIMBAETCS COBMECTHUMOCTD U MPOCIEKUBAEMOCTb MEXKTY JETAIbHBIM
MPOEKTUPOBAHUEM, TPEOOBAHUSIMH U TPOSKTUPOBAHUEM apXUTCKTYPHI.

1.2.4. [lpoyecc KOHCMPYUupoB8arus NPOCPAMMHbBIX CPEOCME

B pe3ynbrare ycnenrHoro ocymiecTBIEHUSI Mpoliecca KOHCTPYHUPOBAHUS MPOrPaMMHBIX
CPEJICTB:

— ONPEAEeNAIOTCS KPUTEPHU BepH(DHUKALNH 111 BCEX MPOTrPaMMHBIX OJIOKOB OTHOCHUTEIHHO
TpeGOBaHUH;

— W3rOTaBJIMBAIOTCS MPOrPAMMHbIE OJIOKH, OIIPEIeICHHBIE TPOSKTOM;

— YCTaHaBIIMBAETCSI COBMECTUMOCTh U MPOCIECKHBAEMOCTh MEXIy HPOTPaMMHBIMU
O65okamMu, TpeOOBAHUSIMH U TIPOEKTOM;

— 3aBepluaercs Bepu(UKalus MpOrpaMMHBIX OJIOKOB OTHOCHUTENIBHO TPeOOBaHUH U
IPOEKTA.

1.2.5. Ilpoyecc komniekcuposanus npoepammmsix cpeocms

B pesynbTare ycmemHoro ocyuiecTBIEHHUS MpoIecca KOMIUIEKCUPOBAHMS MPOrPaMMHBIX
CPEJICTB:

— pazpalaThiBaeTCs  CTpaTerusi KOMIUIEKCUPOBAaHUS  JUIsi  MPOTpaMMHBIX  OJIOKOB,
COrJlacOBaHHAasi C NPOrPaMMHBIM MPOEKTOM U PACIOJIOKEHHBIMU [0 TMPHOPUTETaM

TpeOOBaHUSAMUK IPOrPAMMHBIM CPEJICTBAM;

— pas3palaThIBalOTCSI KpUTEpPUM BepUPUKALMU [ TMPOTPAMMHBIX COCTaBHBIX YacTew,
KOTOpBIE TapaHTUPYIOT COOTBETCTBUE C TPEOOBAHUAMU K IMPOTPAMMHBIM CpPEICTBaM,

CBA3aHHBIMH C OTUMH COCTAaBHBIMH YaCTAMU,

— MpOrpaMMHBIE COCTaBHBIE YAaCTH BEPUPHUIMPYIOTCS C HCIOJIB30BAHHUEM OIPEAETICHHBIX

KPUTEPUEB;

— MNpOrpaMMHBIE COCTaBHbIE 4YacTH, OINpeeNieHHble CTpaTerueil KOMIUIEKCUPOBaHUS,

HU3TrOTaBJIUBAKOTCA,
— PCTUCTPUPYIOTCA PE3YJIbTAThl KOMIIJICKCHOI'O TCCTUPOBAHUAA,

— YCTAHABJIMBAKOTCA COTJIACOBAHHOCTb H MPOCJICIKKUBACMOCTb MCKIAY MPOrpaMMHBIM

IMPOCKTOM U NIPOTpaMMHBIMU COCTABHBIMU YaCTAMU;

— pazpalaThIBaeTCAd U MPUMEHSIETCS CTpaTerus perpeccuu AJis MOBTOPHON BepuUKalu
MPOrPaMMHBIX COCTABHBIX YacTe MPU BO3HUKHOBEHUU W3MEHEHUH B MPOrPaMMHBIX

0J10Kkax (B TOM YHCIIE B COOTBETCTBYIOIIMX TPEOOBAHUSX, MPOCKTE U KOIAX).



1.2.6. Ilpoyecc ksanugukayuoHHo20 mecmupo8anus NPOSPAMMHBIX CPEOCME

B pesynbTaTe ycnemHoro ocymecTBiI€HUs Ipolecca KBalu(UKAIMOHHOTO TECTUPOBAHUS
MIPOTrPaMMHBIX CPECTB:

— ONpPEACNAIOTCS KPUTEPHUH JIJIsi KOMILJIEKTOBAHHBIX MPOTPAMMHBIX CPEJICTB C LEIbIO
JEMOHCTpPAIMK COOTBETCTBUS C TPEOOBAHUAMHU K IPOrPAMMHBIM CPEJICTBAM;

— KOMIUJICKTOBaHHBIE IPOTPAaMMHBIE CpEICTBAa BEPUDULIUPYIOTCS C HCIOIB30BAaHUEM
OIIpECIIEHHBIX KPUTEPUEB;

— 3alMCBIBAIOTCA PE3YJIbTaThl TECTUPOBAHUS,

— pas3palaThIBaeTCAd U NPUMEHSETCS CTPATErus PErpeccuu JUisi MOBTOPHOTO TECTUPOBAHUS
KOMIIJIEKTOBAaHHOT' O TPOrPAMMHOTO CPEICTBA IIPHU IPOBEACHUH U3MEHEHHI B IPOTPAMMHBIX
COCTaBHBIX YacCTsX.

1.3.  TlIporecchl moaIepsKKu IPOrPpaMMHBIX CPEJICTB

1.3.1. [Ilpoyecc ynpasnenusi 0oKymenmayuei npocpammHbuLX CPeOCms

B pesynbraTte yCHEIHOTO OCYIIECTBICHMS IPOLECCa YIPABICHUS NOKYMEHTALUEH
IIPOrPaMMHBIX CPEICTB:

— paspabaTbIBaeTCs cTpaTerus WACHTU(PUKAMH JOKYMEHTALWHU, KOTOpasi pealusyercs B
TE€YEHHE )KMU3HEHHOT0 LIUKJIA IPOrPaMMHOI0 TPOIYKTa UIIN YCIYTH;

— OIpEeNeNAOTCs CTaHIapThl, KOTOPbIE MPUMEHSIOTCS MPU pa3paboTKe MPOrpaMMHOM
JIOKYMEHTal1Y;

— ompenensercsa J0KyMeHTalusl, KOTopasi MPOU3BOAUTCS IIPOLIECCOM MU IIPOEKTOM;

— YKa3bIBAIOTCA, paCCMaTPUBAIOTCS M YTBEPKAAIOTCS COAECP KAHUE U LIENH BCEH
JIOKYMEHTal1Y;

— JIOKyMEHTAIMsl pa3padaThIBAeTCs U JIENIAeTCs JOCTYIHOW B COOTBETCTBUU C
OIpEIEIEHHBIMY CTaHAAPTaMU;

— JOKYMEHTalHUs CONPOBOXKAAETCS B COOTBETCTBUHU C ONPEIAECICHHBIMU KPUTEPHUIMH.

1.3.2. Ilpoyecc ynpaenenus Kongueypayueii npoepammHuLx cpeocms

B pesynbTare ycnemHoro oCymiecTBICHHUs MpoLecca yNpaBleHUs KOHUryparuei
IIPOrpaMMHBIX CPEICTB:

— pa3pabaTrhIBaeTCs CTpATEerus yIpaBiIeHUs KOH(UTYypalueil mporpaMMHBIX CPE/ICTB;

— COCTaBHBIC YaCTH, OPOXKAAEMBbIE MPOLIECCOM MJIH MPOEKTOM, HIECHTU(PULIUPYIOTCS,
OIPENIENAIOTCA U BBOJATCS B 0a30BYIO JIMHUIO;

— KOHTPOJHUPYIOTCS MOIU(PHUKAIIMN U BBIITYCKH STHX COCTaBHBIX YacTeH;

— o0ecreynBaeTcs JOCTYIMHOCTh MOAU(DUKALMI U BBIITYCKOB [l 3aMHTEPECOBAHHBIX
CTOPOH;

— PEruCTpUpYETCs U COOOIIAETCS CTAaTyC COCTABHBIX YacTel M MOIU(pUKAIIHIA;

— TapaHTUPYIOTCA 3aBEPLICHHOCTD U COIVIACOBAHHOCTH COCTABHBIX YaCTEH;

— KOHTPOJIMPYIOTCS XpaHeHue, 00paboTKa ¥ OCTaBKa COCTaBHBIX YacTeH.

1.3.3. Ilpoyecc obecneuenus eapanmuu Kauecmea NPOSPAMMHBIX CPEOCNE

B pesynbraTe OCyLIECTBICHHS MPOLECCAa TAPAHTUU KAadeCcTBA MPOTrPaMMHBIX CPEICTB:

— pa3pabaThIBaeTCs CTpATETHsi 00SCIICYCHNUS TapaHTHH Ka4eCTBa,;

— CO3J1aeTcs U MOAICPKUBACTCS CBUICTEIHCTBO FApAaHTHH Ka4eCTBa,;

— WACHTU(QHULIUPYIOTCS U PETUCTPUPYIOTCS MPOOIEMBI U (M) HECOOTBETCTBHUSA C
TpeOOBaHUSIMU;



1.3.4. Ilpoyecc sepugpukayuu npocpammHbIX cCpeocma

B pe3ynbpTraTe ycrenHoro ocymecTBiIeHHs Mpoliecca BEpUPUKALII TPOrPAMMHBIX CPE/ICTB:

pa3pabaTbIBaeTCs M OCYIIECTBIIACTCS CTPATETUsl BepU(UKALIUY;

OTIpeNIeNIAIOTCA KPUTEPHH BepU(UKALUU BCEX HEOOXOIMMBIX MPOTPaAaMMHBIX pabOdMx
IPOJIYKTOB;

BBITIOJHAIOTCS TpeOyeMble IeHCTBUS 10 BepUHUKALINY;

OTIPEIETISIIOTCS M PETUCTPUPYIOTCS Ae(HEKTHI;

pe3yabTaThl Bepu(UKAUN CTAHOBSTCS TOCTYITHBIMH 3aKa3YUKy U JPYyTUM
3aMHTEPECOBAHHBIM CTOPOHAM.

1.3.5. Ilpoyecc sanuoayuu npocpammHvix cpeocma

B pesynbTaTe yCcrnemHoro ocyIecTBICHNs PoLecca BaIUAALUY IPOTPAMMHBIX CPECTB:

paspabatbIBaeTCs U peajgu3yeTcsl CTpaTerus BaluAalimg;

OTIPENIETISIOTCS] KPUTEPUN BATMIAIMH JIJIsl BCEH TpeOyemoi pabodeit mpoayKITnu;
BBITIOJIHSIOTCS TpeOyeMble IeUCTBUS 10 BaJIHUIallUu;

UICHTUPHUIUPYIOTCS U PETUCTPUPYIOTCS IPOOIEMBI;

o0ecrneynBaroOTCsl CBUAETEILCTBA TOTO, YTO CO3JaHHBbIE pabouue MPOrpaMMHbIE
IPOAYKTHI IPUTOIHBI IS IPUMEHEHHUSI [10 HA3HAUEHUIO;

pe3yabTaThl JSHCTBUN IO BaTUAAIIMN JIETAIOTCS JOCTYIHBIMU 3aKa34UKy U JIPYyTUM
3aMHTEPECOBAHHBIM CTOPOHAM.

1.3.6. [Ilpoyecc pesusuu npocpammHuIx Cpeocma

B pesynbTaTe yCremHoro ocyIecTBICHNs IPOLECCa PEBU3UH IPOTPAMMHBIX CPEJICTB:

BBITOJIHSIOTCS TEXHUYECKUE PEBU3UH M PEBU3UHN MEHEPKMEHTA HAa OCHOBE MOTPEOHOCTEN
IIPOEKTA;

OLICHUBAIOTCS COCTOSTHUE U PE3YJIBTATHI IEHCTBHI ITpoLiecca OCPEICTBOM PEBU3HH
NESTENIbHOCTH;

OOBSIBIIAIOTCS PE3YJIBTAThl PEBU3UH BCEM YUACTBYIOLIUM CTOPOHAM;

OTCIICKUBAIOTCS JUIS 3aKPBITHS TIO3HUIIMH, 10 KOTOPHIM HEOOXOAMMO MPEANPUHUMATh
AKTUBHBIC IEUCTBUSI, BHIABICHHbBIC B PE3YJIbTATE PEBU3UU;

UACHTU(DULIIUPYIOTCS U PETUCTPUPYIOTCS PUCKH U TPOOIIEMBI.

1.3.7. Ilpoyecc ayouma npoecpammHulx cpeocms

B pesynbTaTe yCcrnemHoro ocyecTBICHNs PoLecca ayIuTa IpOrpaMMHBIX CPENICTB:

pa3pabaTbhIBaeTCs U OCYIIECTBISETCS CTpATEeTUs Ay InTa;

COIJIACHO CTpAaTeruy ayauTa OIpEeNsieTCsl COOTBETCTBUE OTOOpAHHBIX PabOUYHMX
MPOrPaMMHBIX MPOAYKTOB W (MJM) YCIAYr WJIH TPOILECCOB TPeOOBaHHSM, IUIAHAM U
COTJIALICHUSIM;

ayJIUTHI IIPOBOJSATCS COOTBETCTBYIOIIMMU HE3aBUCUMBIMUA CTOPOHAMU;

npo0JIeMbl, BEISIBIICHHBIE B IIPOLIECCE ayIuTa, UACHTUDUITUPYIOTCS, TOBOJSATCS 10 CBEICHUS
OTBETCTBEHHBIX 33 KOPPEKTUPYIOLIUE JCHCTBUS U 3aTE€M PELIAOTCH.



1.3.8.  Ilpoyecc pewienus npodiem 6 npopamMmHbIX CPeOCmEax

B pesynbTare ycnenrHoi peannzanun mporecca penieHus mpoodjaeM B IporpaMMHBIX
CpPEICTBAX

— pa3pabaThIBaeTCs CTpATETUsi MEHEPKMEHTA po0eM;

— TpoOJIEMBI PETUCTPUPYIOTCS, UACHTU(DUIUPYIOTCS U KITACCUPHUITUPYIOTCS;

HpOGHCMBI AHAIIU3UPYIOTCA U OUCHUBAIOTCA AJId ONPCACIICHUA MTPUCMIICMOT'O PCUHICHU A
(pemienuii);

— BBIINIOJIHAETCS pelIeHrne Ipodiem;
— MpoOJIeMbl OTCIIEKUBAIOTCS BIUIOTH /10 UX 3aKPBITHUS;
— H3BECTHO TEKYI[Ee COCTOSHUE BCeX 3aUKCUPOBAHHBIX MTPOOIIEM.



2. Tlopsiiok TeXHHYECKOi MONIEPKKH MPOrPAMMHOT0 00ecnedeHus

2.1. OO6wmwue cBeneHus

Ilo ycnoBusim porosopa, mnogaepxkka [1O «JloMOnnailH - cucTeMa KOHTpOJsS H
ympaBiaeHuss MKJ[ mist  coOctBeHHHMKOB s kmiibst W mpeanpustuii  KKX»  okaswiBaeTcst
HEemocpeACTBeHHO pa3paboTunkoM I1O. B nanHOM paszgene ONUCHIBAIOTCS MHHHUMAlbHbIC
TpeOOBaHUS K YCJIOBHUSM TEXHUYECKOW mMoanepxKu. [lo ycloBuUSM KOHKPETHOIO KOHTpPAKTa
napTHep WM pa3pabOTYMK MOTYT NPEAOCTAaBIATH Oo0jiee BBICOKME YPOBHH TEXHHUYECKOM
MTOAJIEPAKKH.

2.2. TexHuueckas MOAICPHKKA IEPBOTO YPOBHS

TexHuueckas mojepKKa MEPBOro YPOBHsA MOJPa3yMEBAET PETUCTPALMIO OOpalleHus U
KOHCYJIbTAIIMIO, OKa3bIBAEMYI0 KOHEYHOMY IMOJb30BaTEN0 crenuanuctamu npoussoaurens [10.
Oma ocymecTBIisieTcs o TeaeQoHy, JIEKTPOHHOM MOYTE U COOTBETCTBYIOILEM pa3iesie JUIHOTO
KaOHMHeTa 1oJib30BaTelis B pexxume 12x7 (BeHaaALaTh YacoB B JIEHb, CEMb JIHEH B HEZIETIIO).

2.3. TexHuueckas MOAICPKKa BTOPOrO YPOBHsI

ITon TexHUYECKON MOIAEPKKOW BTOPOrO0 YPOBHS IIOHUMAETCS YCTPaHEHUE BO3ZHUKIIMX
HENOJIAJ0K, OCYIIECTBIIEMOE TEXHUUECKMMU ClIeMaINcTaMy oprann3anuu npoussoaurens 10,
B pexkumMe 12x7 (nBeHaAaTh 4YacoB B JIEHb, CEMb JIHEH B HENIETIIO).

2.4. TexHuueckas HOAIEPIKKA TPETHETO YPOBHS

TexHnyeckass NONJEPKKA  TPETbETO  YPOBHS — OKA3bIBACTCA  HENOCPEICTBEHHO
npousogutesieM [10 B cuTyanusx, Korja TEXHHYECKUI CIENUAINCT BTOPOTO YPOBHS HYKJIA€TCs
B TIOMOIIY CIEIHATUCTOB 00JIe€ BBICOKOTO YPOBHH.

B pamMkax TexHH4YecKkoi NOAAep KU TPETHEr0 YPOBHS OKa3bIBAIOTCA CIEAYIOIINE YCIYTH:

— KOHCYJIbTAllUU TEXHUYECKUX CIELMAIUCTOB BTOPOTO YPOBHS;

— mpenocTaBieHue HeoOXoauMbIX pykoBoiacTB 1o [1O «/{omOHmnaiin - cuctema KOHTPOIS U
ynpasienuss MKJI anst cobcTBeHHUKOB XKuibst M ipennpusatuii XKKX»;

— TPeAOCTaBICHHE PEKOMEHAALNI M TOTOBBIX PEIIEHUH 110 YCTPAaHEHUIO MTPooIeMm,
BO3HUKAIOIIMX Y M0JIb30BATENS B IIPOLIECCE YCTAHOBKH M 3KcIutyaTauuu 110
«JloMOHnaiin - cuctema KOHTpoJis 1 ynpasienuss MK/ 11 coOCTBEHHUKOB JKUITbS U
npennpustuid XKKX»;

— TpeAocTaBieHHe OOHOBJIECHHH, OBBIMAOIINX (PYHKIIMOHATBHOCTD WIH
ycrpassomux omuoku B padore 10 «/lomOnnaiin - cuctrema
KOHTpoJis 1 ynpasieruss MK/] 1j1s cOOCTBEHHUKOB JKHJIbSI U
npennpustuil XKKX»;

— BBIE3] crienuanucTa npoussoautens [10 mis npoBeaenus oocnen0BaHus U
YCTPaHECHHUSATIPOOJIEMBI.



3. YcTpaHeHHe HEUCIPABHOCTE MPOrpaMMHOTIO 00ecnevdeHust

[Tepeuens ATamoB mpolecca yCTpaHEeHUsT HEUCIIPABHOCTEH mporpamMuoro odecrnedenus (I10)
npuBeneHo B 1. 1.3.8 «IIpomecc pemienus mpo6ieM B IPOrpaMMHBIX cpefcTBax». OOmmiA mopsiIoK
TexHuueckoy nogaepxku 110 npusenex B m. 2.

[rarapiii  mopsimok  padotel [IO  ompemensercs HSKCIUTyaTallMOHHOW — JTOKYMEHTAIIHM,
npenoctasisiemMort npousBogutenem I10. IMonnepxkuBaemsiit I10 HaGop QyHKuuil omnpenensercs
TpeOOBAHUAMHU TEXHUYECKOTO 3a1aHus (T3), yTBEp)KI€HHOTO 3aKa3qruKOM.

B ciydae obnapyxenus ommnbok B padote [10, KoTopble ABISIOTCS HapyIIEeHUEM TpeOOBaHUH
T3 wnmm npotuBopedatr nopsanky padotsl 10, ommcanHoMy B AokymeHTaruu, agmunuctpatop [10O
JIOJDKEH HAINpaBHUTh 3aBKY B CiIykO0y TexHumueckoil noanepxku (CTII) opranuszanuu, mpoBoAUBIICH
pa6otsl o BHeapenuto [10. CTII opranuzanum, BHeapusiien 110, mpoBepsieT, mpu HEOOXOIUMOCTH
YTOUHSET MOJyYEHHYIO 3as1BKY U ITBITAETCS BBITIOIHUTH €€, UCTIONb3YI0 COOCTBEHHBIE PECYPCHIM 3HAHUSI.

B cnyuae, eciiu cuinamu CTII opranuzanuu, BHeapusiiei I[10, BBINOIHUTE 3asBKY HE yaeTcs,
yKa3aHHas opraHuzamnms ooOpamaercs 3a momonisio kK mpomsBogutento [10. CTII mpousBomguTens,
NpOBEPSET HAJIMYUE OIIMOKM M PEKOMEHJALMi M0 ee YCTpaHEHHIO B 0a3e 3HAHMH TEXHHUYECKOU
HOJIEPKKH.

B cnyuae, ecnu B 0Oa3e 3HaHMii OOHapyXuTh onucanue ommOku He ypaetcs, CTII
IPOU3BOJUTEINS MIBITAETCS BOCIIPOM3BECTH OOHAPYKEHHYO M0JIb30BaTEIEM OILIMOKY B TECTOBOM CpeJe.
IMocne monrBepxkaenus HaiineHHoit ommbku CTII mpowmsBoaurens mepenaer paspaboruukam 110
3aJlaHiE Ha YCTPAaHEHHE OOHAPYKEHHON OIIMOKH.

[Tocne ycrpaneHus: HercripaBHOCTH pa3padoTunku [1O BhITyckaoT 0OHOBIEHHE K TEKYILEH
Bepcuu [1O wnm BriIIOYAIOT UCIpaBieHUE B cienayronlyro Bepcuio [10. Mudbopmarus o Hamuauu
oOHoBNeHHs WK HOBOM Bepcuu 110 noBoauTes 1o naptaepoB npousBoguress [10. B cnyyae nannuus
y 3aka3uuMKa KOHTpPAKTa WU JoroBopa Ha moaaep:kky I1O, 3aka3unk uMeeT MpaBO Ha MOJyYEHHUE
obonosnenus [10.



4. CoBepllieHCTBOBaHHME MPOTrPAMMHOI0 00ecTieYeHHsI

Pa6ota no coBepmenctBoBanuio [10 Bkimrouaer B ceOst 1Ba OCHOBHBIX HAIIPABJICHUS:

MOBEIIIICHHE KadecTBa B HaaekHocTH I110;
aKTyanu3anus nepedds QyHkuui, noanepxkuaemsix 110.

B xone mocTostHHO TPOBOIMMOI paboTHI 10 coBepiieHCTBOBaHUIO [10 mcmonb3yroTes
XOPOIIO 3apEKOMEH/I0BaBIINE ce0s1 METO bl MOBBIIICHHSI KauecTBa U HajexxHocTH [10:

COBepIIIeHCTBOBaHUE Tiporiecca pazpabotku [10 — nmoeimenue kauecrsa [10 3a cuer
HCIOJIb30BAaHUsI COBPEMEHHBIX METOJIUK U HHCTPYMEHTOB pa3pabOTKH;
COBEPIIICHCTBOBaHUE mporiecca TectupoBanus [10 — obGecreueHne HEOOXOIUMOMN
IMMOJIHOTHI ITOKPBITHUA.

AxTyanuzanus nepeuns GyHKIun, noaaepxxuBaeMbix [10, Bkirodaer B ceost:

no0aBJIeHHE HOBBIX U M3MEHEHHE CYIIECTBYIOUINX (DYHKIUN B COOTBETCTBUH CO
ctpareruei passurus 110;

no0aBiieHHE HOBBIX U M3MEHEHHE CYIIECTBYIOUIMX (DYHKIHI MO MpEeAIoKESHUIM
3aka3yuKoOB U napTHepoB npousBoauTens [10;

UCKJIIOYEHHE yCTapeBIINUX (PYHKIIUHA.



5. TpeGoBaHus K mepcoHay

K skcmmyaranun IO «/lomOwnnaiin - cucremMa koHTposss U ynpasiaeHuss MKJ mas
cOOCTBEHHUKOB >kuibsg u mnpennpustuii  JKKX» momyckaroTcss numa, O3HAKOMHBIIHECS C
JKCIUTyaTalMoHHOM nokyMmeHTanuel Ha I10 «JloMOHnaiiH - cuctema KOHTpods U ynpasieHuss MK/]
JUIST COOCTBEHHUKOB >kuiibsg W mpennpusatuii JKKX», sKcrulyaraniMmOHHOW TOKyMEHTalMeW Ha
anmapaTtHoe o0ecriedeHue, KOoTopoe ucmonb3yercs coBMecTHO ¢ I1O «/lomOmmaiin - cucrema
KoHTpoJis ¥ ynpasieruss MKJl s coOcTBeHHMKOB xkuiibsg U npeanpustaii KKX», u nmeromme
MPAKTUYECKUE HABBIKUPAOOTHI C YKa3aHHBIM IPOrPAMMHBIM U allapaTHBIM 00ECIICUCHUEM.

Jna skcrnyaramuu 110 «loMOHnaiiH - cucrema KOHTposiss u ynpasieHuss MKJI nns
cOOCTBEHHUKOB X)Wibs U nipeanpusatuii JKKX» MoKeT nmpuBieKkaThCsl MITATHBIN MTEpCOHANT 3aKa3unuKa
1100 OpraHN3aUUI-TIOAPSTYMKOB, IPEAOCTABISIONIMX YCIyTH M0 o0cmy>kuBanuio [10 Ha qoroBopHOH
ocHoBe. Pexomenyercst, 4ToObI OBIII0 00€CTIEUeHO IEPHOINIECKOE O0yUCHHE MTePCOHAIa Ha YICOHBIX
Kypcax, aBTOPHU30BAaHHBIX MPOU3BOIUTEIIEM.

Anvmunuctpatop I1O «lomOnmaitH - cucrema kKoHTponss W ynpasienus MK nns
COOCTBEHHUKOB XWibs U npeanpustuii JKKX» nomkeH uMeTh HaBbIKH:

— Anmunuctpuposanus OC cemeiictBa Microsoft Windows Server.
— AnmunuctpupoBanus OC cemeiictBa Linux.
— AnmvunuctpupoBanus CYBJI MySQL.
Hwuxe nmpuBeneH nepedyeHb COTPYIHUKOB, YYaCTBYIOIUX B TEXHUUECKOU MOANECPKKE U
ONTHMMU3ALINU CEPBHCA, C YKa3aHUEM JIOJKHOCTH, POJIH U 00S3aHHOCTSIMHU.

DdOUO JlomxkHOCTH Poan Oo6s3aHHOCTH

Mapramos Hupextop no | [Tonnepxxka | OG1iee pyKOBOACTBO KOMITAaHHEH

Alinyp Pa3BUTHIO TPETHETO Onpenenenne cTpaTeruii pa3BuTus,

Paudosuu YpOBHS IOJIEP’KKH IAPTHEPOB.

JIyxbsHOB Havanbaux Monnepxka | Omnpenenenue GpyHKIMOHAIBHBIX U

AHTOH IT-oTnena TPETHETO He(DYHKITMOHATBHBIX TPEOOBAaHUMN K

BacwibeBuu YPOBHS 10, a Takxe TEXHOJIOTHIO €TO0
UCIIOJIb30BaHUS.

Amnanu3 TpeOOBaHU U MOKUCK My TH
UX peanu3aly Ha ypoBHE
KOHIICHIINHA.

Onpenenenue apxutekTypsl [10 u
OTBCTCTBCHHOCTH 3a COOTBECTCTBUEC
monenei I10 3aganHoN
apXUTEKType

VYyactue B IpOEKTUPOBAaHUHU
CHUCTCMEI.

Mungauranues | IT - [Tognepxka | OGecnieyeHue 6ecniepeCoitHOM
Pycnan CITELIMAIINCT BTOPOT'O paboThI TEXHUYECKOH MOAJIEPIKKU
®DupraBucoBUY YPOBHS Pa3pa®oTka HHCTPYMEHTOB ISt
YIYUYIIEHUS] Ka4eCTBA MOJACPKKH
MOJIb30BaTENEN

Pa3paboTka HHCTpyMEHTOB U
CTpaTerui uX NPUMEHEHUS IS
COKpaIlIeHHs] BpeMeHH 00paboTKHU
oOpareHuit moap30BaTeNei

COop u aHanmu3 oOpalIeHu
MOJIb30BaTENEN

Bsaumoneticteue co CMU




Paxumosa
Airynp
PoGeproBHa

Benymmit
FOPUCKOHCYJIBT

[Monnepxka
IIEPBOTO
YPOBHSA

O3ByunBanue opuuaIbHON

MO3ULUU KOMITAHUN

ITonaeprkka rmosib3oBaresneii Mo IOPUANIECKUM
BOIIPOCaM




6. HUudpacTpykrypa pa3padoTku

dakTHUeCKUH aapec pa3MenieHuss HHOPaACTPYKTYphl pa3pabOTKH:
. ropox Mocksa, Bapmasckoe mocce, 125
. ropoxa Yoa, ynuna [lapxomenko, gom 117

DaKkTHUYECKOM aJipec pa3MelIeHUs pa3pabOTUMKOB U CITyKOBbI TOAJCPKKU:
. ropoxa Yoa, ynuna [lapxomenko, gom 117

KonTtaxtablit Homep Tenedona ciayxO0sl mogaepxku: 8 (800) 700-34-92

Anpec 3IeKTpOHHOM MOYTHI CITyKO0bI TOJAEPKKU: support@domonline.ru



